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Chapter 7

VERIFICATION
[24 CFR 982.516, 24 CFR 982.551, 24 CFR 5.230]

INTRODUCTION

The I HA must verify al/l i nformation that 1is u
assistance and is required to obtainfth@ mi congentsto collect the informatiopplicants

and program participants must cooperate with the veiicgirocess as a condition of receiving
assistance. The IHA must not pass on the cost of verification to the family.

The IHA will follow the verification guidance provided by HUD in PIH Notice 2ai4 PIH
201019 Verification Guidance, PIH 20126, PIH2013 3, PIH 20124, PIH 201323, PIH 2013
26, PIH 201502, PIH 201504, and any subsequent guidance issued by HUD. This chapter
summarizes those requirements and provides supplementary IHA policies.

Part | describes the general verification process. Metailed requirements related to individual
factors are provided in subsequent parts including family information (Part 1l), income and assets
(Part Il), and mandatory deductions (Part V).

Verification policies, rules and procedures will be modifiedeedied to accommodate persons
with disabilities. All information obtained through the verification process will be handled in
accordance with the records management policies of the IHA.

PART I. GENERAL VERIFICATION REQUIREMENTS

A. FAMILY CONSENT TO RELEA SE OF INFORMATION [24 CER 982.516AND
982.551, 24 CFR5.230]

The family must supply any information that the IHA or HUD determines is necessary to the
administration of the program and must consent to IHA verification of that information [24 CFR
982.551].

Consent Forms

It is required that all adult applicardad participants sign form HUB886, Authorization for

Release of Information. The purpose of form HO886 is to facilitate automated data collection

and computer matching from specific sources and provides the family's consent only for the

specific purpses listed on the form. HUD and the IHA may collect information from State Wage
Information Collection Agencies (SWICASs) and current and former employers of adult family
members. HUD is authorized to collect information directly from the Internal Re\Bamvee

(IRS) and the Social Security Administration (SSA). All adult family members must sign other
consentformgsneeled t o col |l ect information relevant t
assistance
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Penalties for Failing to Consent [24 CFR 5.23

If any family member who is required to sign a consent form fails to do so, the IHA will deny
admission to applicants and terminate assistance of participants. The family may request an
informal review (applicants) or informal hearing (participantsgdoordance with IHA
procedures.

7.1.B. OVERVIEW OF VERIFICATION REQUIREMENTS

Overview

On December 29, 2009, HUD issued the final rule entitled Refinement of Income and Rent
Determination Requirements in Public and Assisted Housing Programs: Implementation of the
Enterprise Income Verification (E1V) System-Amendments, which requires PHAs to use the EIV
system in its entirety to verify tenant employment and income information during mandatory
reexaminations of family composition and income; and reduce administrative and subsidy
payment errors in accordance with 24 CFR §5.236 and administrative guidance issued by HUD.

Using EIV as an upfront income verification (UIV) technique is a valuable in validating tenant-
reported income during interim and annual reexaminations of family income; as well as
streamlining the income verification process. This will result in less administrative burden in
complying with third party verification requirements. Additionally, EIV will help to identify and
cure inaccuracies in housing subsidy determinations, which will benefit PHAs, tenants, and
taxpayers by ensuring that the level of benefits provided on behalf of families is proper and will
prevent fraud and abuse within Public and Indian Housing (PIH) rental assistance programs.

IHA Policy
The THA is required to use the EIV system in its entirety. This means the IHA must use all
features of the EIV system to:

e Verify tenant employment and income information during mandatory reexaminations of
family composition and income in accordance with 24 CFR §5.236, and HUD
administrative guidance; and

e Reduce administrative and subsidy payment errors in accordance with HUD administrative
guidance.

File Documentation

The IHA must document in the file how the figures used in income and rent calculations were
determined. All verification attempts)formation obtained, and decisions reached during the

verificati on process wil | be recorded in the family
the IHA hasfollowed all of the verification policies set forth in this plan. The record shoeuld
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sufficient to enable a staff member or HUD reviewer to understand the process followed and
conclusions reached.

IHA Policy
The IHA will document, in the family file, the following:

Reported family annual income

Value of assets

Expenseselated to deductions from annual income
Other factors influencing adjusted income

When the IHA is unable to obtain thighrty verification, the IHA will document in the family
file the reason that thirgarty verification was not available [24 CFR 98&&)(2); Notice
PIH 201019].

The EIV System

The EIV System is a web-based application, which provides IHA with employment, wage,
unemployment compensation and social security benefit information of tenants who participate
in the Public Housing and various Section 8 programs under the jurisdiction of the Office of
Public and Indian Housing (PIH). This system is available to [HA. Information in EIV 1s derived
from computer matching programs initiated by HUD with the Social Security Administration
(SSA) and the U.S. Department of Health and Human Services (HHS), for all program
participants with valid personal identifying information (name, date of birth (DOB), and social
security number (SSN)) reported on the form HUD-50058.

IHA is required to review the EIV Income Report of cach family before or during mandatory
annual and interim reexaminations of family income and/or composition to reduce tenant under
reporting of income and improper subsidy payments. EIV 1s classified as an ULV technique (or
automated written third party verification), which helps to identify income sources and/or
amounts that the tenant may not have disclosed. This UIV technique in many instances will
reduce the need to mail or fax third party veritfication request forms to an income source. EIV
also provides various reports to assist IHA with the following:

o Identifying tenants whose reported personal identifiers do not match the SSA database:
e Identifying tenants who need to disclose a SSN;

o [dentifying tenants whose alternate identification number (Alt ID) needs to be replaced
with a SSN;

e Identifying tenants who may not have reported complete and accurate income
information:
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e ldentitying tenants who have started a new job;
o Identifying tenants who may be receiving duplicate rental assistance;
e [dentifying tenants who are deceased and possibly continuing to receive rental assistance;

e [dentifying former tenants of PIH rental assistance programs who voluntarily or
involuntarily left the program and have a reportable adverse status and/or owe money to a

PHA or Section 8 landlord.

IHA Policy
All THA staff (including THA-hired management agents), who have a need to access the
EIV system, is required to complete and submit the EIV Access Authorization Form &
Rules of Behavior and User Agreement to their designated EIV Coordinator in the local
HUD office. The form is available online at:

http://www .hud.gov/offices/pih/programs/ph/rhiip/uivsystem.ctim.

The IHA will begin with the highest level of verification techniques. [HA is required to view
the EIV Former Tenant and Existing Tenant Report for any SSA matches involving another
PHA or a Multifamily entity. The IHA is required to maintain the report and documentation
of any followrup in the tenant file. If the tenant is a new admission to the IHA, and a match is
identified at a Multifamily property, the IHA must report the program admission date to the
Multi-family property and document the notification in the tenant file.

The IHA is also required to obtain the Income Report for each household. The IHA is
required to maintain the Income Report in the tenant file along with the form%00B68 and
other supporting documentation to support income and rent determinations for all mandatory

annual reexaminations of family income and cosifion.

If the Income Report does not contain any employment and income information for the family, the
IHA will attempt the next lower level verification technique, as noted in the below chart.
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